62 mplete
Recover/
Reclalm
ram

Plckup of yaur recovered refrigerants
fmm anywhem ln the Unfted States

3't_:?;su'sl‘l or Credit for returned ref‘rfgarants‘

Full line of recovery cylinders =
immediately available.

Refrigerant Exchange and
Banking plans avallable.

Complete testing laboratory
& technical support services.

For all your refrigerant needs



Frequently asked guestions

What kind of refrigerants will you accept?
We will accept refrigerants 11, 12, 114, 22, 500, 502, 123 and 134a. Other speciaity
- -refrigerants and alternative blends will be accepted on a case-by-case basis.

if my refrigorant has contaminants will you accept BT
The usual expected refrigerant-reiated residues are no problem. These are oi!, moisture,
acid and non-condensables. Other, unusual contaminants may not be reclaimable. If the
refrigerant is not reclaimable, it can be returned to you - or incinerated - at your expense.

WHI you accept “burn out” refrigeram?
Yes. Our distillation process can handle it without difficulty.

What about free-standing water or large oll concentrations?
No problem. However, concentrations of oil greater than 30%, or free-standing water
- require special handling and may affect pricing. _ .

I» air a probiem? S _ ‘
Alr and other inert non-condensables (g.g. nitrogen) can be removed, but their removal

wilt reguit i@ Tertain amount of refrigerant vapor lost. it is best to minimize the
introductiort of air into yoyr refrigerant by making certain to evacuate your recovery
cylinders and plug leaks in your systems before recovering refrigerants from them.

Can | retumn refrigerants that have hecome mixed together?
Mixed refrigerants which mest our acceptance specifications may be returned for full
or partial credit. Mixtures which excead our acceptance criteria cannot be separated or
reciaimed axcept through extremely costly processes. These mixtures may be accepted
for a return on a case-by-case basis, depending on the extent and type of mixture.

How can | tell If | have mixed refrigerants? .
If you have over 15% of a different refrigerant in a mixture, a pressura/temperature
check will sometimes tell you, Below 15%, the only accurate test is gas chromatography.
Our fully-aquipped laboratory can test those mixtures for you.

How can | avold having mixed refrigerants? _
The best way to insure non-mixed refrigerants is to have dedicated recovery machines
and an ample supply of clearly marked recovery Gylinders for each type of refrigerant,
and to train your servicemen accordingly. If you reuse your recovery equipment with
different types of refrigerant, be sure to fully evacuate your equipment and change filters
and cornpressor oil before reuse.



Is there & minimum quantity | can returm?
" No, but returns of fewer than 185 ibs, of net refrigerant are cost inefficient and may be
subject to spacial pricing considerations.

Do | pay any frelght charges? :
All freight charges for refrigerant returns and the retumn of cylinders back to you are
handied by us, as long as you are returning at least 185 Ibs. of net refrigerant.

What credit amount can | expect?
Fefron intends to provide its customers with Superior value and the best pricing avallable
In the induatry. Credit for used refrigerants will be based Ypon quantities retumed, degres
of contarmination and market conditions. Since market coriditions change frequently,
please call for updated prices.

How Is oredit calculated? :
Based on current pricing, you are given credit for total Ibs, of refrigerant returned, net
of contaminants. ‘

How long does the return process take?
Within three days of receipt, we will test and evacuate your cylinders, Issus you a cradit
and dispatch your cylinders back to you.

Can | get & check instead of & credit?
Yes. Just mention your preferencs when arranging your return.

| have refrigerant to return, but 1 don‘t have the cylinders/drums to put It In.
What should | do?
We can sefl or land You cyfinders from our fuil line of recovery cylinders. We encourage
our customers to purchase the cylinders they need for day-to~day operations, and to use
loaner cylfinders or drurns whan they encounter unusual quantities for specific jobs.

What recismation process do you use?
A combination of pressure and temperature controlled distiltation, followed by vatious
separations and flitrations, :

How are the contaminants disposed of?
All waste products are disposed of via licensed hazardous waste disposal facilities and
we maintain an auditable paper trail for you.



1 would rather dispose of the waste myself, Can | have it returned to me?
Yes. However, unless you are retuming a large quantity of refrigerants, the cost of
isolating your shipment for a separate production run and shipping the hazardous waste
back to you would make this option sconomically impractical,

Can you clean up my refrigerent and send It back to me?
Generally, yes. However, to avoid the high cost of isolating, tracking and processing
small batches of used refrigerant, this request is usually accomplished through our
Redrigerant Exchange Program. You can exchange your used refrigerant for an equal
quantity of new product of the same type, upon payment of a refrigerant clean-up fee.
Howavar, this option requires a higher minimum retum quantity, and is less flexible than
the return-for-credit option.

{ have refrigerant | would iike to have tested. Can you heip?
Yes. Our laboratory can test for oil, acid, moisture, mixed refrigerants and non-
condensables. All at AR specifications or higher. Qur fees are reascnable and we would
be only too happy to help. We can send you sample cylinders if you need them.

What other recovered refrigerant services do you offer?
We offer Refrigerant Recovery/Pump-out services for larger systems, a Refrigerant Banking
option, and free technical support on your refrigerant transfer issues.

What else do | need to know?
Nothing.

Tiis Is e rigit pregram at the right Hme.

We have designed our recover/reciaim program to be the sasiest to use in the industry.
When you have any refrigerant to retum, just call us at 1-800-4-REFRON or 718-392-8002
and we'll send you everything you need.
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Here’s how simple it is to...
 Eam $98 for your recovered refrigerants
Comply wlft.h'EPA regulations . |
Avoid vénting fines

Protect the environment!

-..In four easy steps

Call 800-4-REFRON (or 718-392-8002) and tel us the type and quantity
of refrigerant you have to return.

We will send you all the appropriate labels, tags and a bill of lading
that conforms to D.O.T. and state regulations, along with complete easy
to follow shipping instructions.

When you are ready to ship, our designated carrier will pick up your
refrigerant — freight free.

When the material arrives at our facility, it is weighed and tested.
We then issue you a credit or check for your returned refrigerants.
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